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DEFAULT CONFIGURATION UPLOAD GUIDE 
All SilverNet equipment comes pre-configured, however there may be instances where you 

need to upload the default configuration files. This guide will take you through the steps 

necessary to upload the default configuration file for all SilverNet equipment. 

DOWNLOADING THE DEFAULT CONFIGURATION FILE 

Firstly, you will need to download the relevant files for your radio. You can find all the 

default configuration files for all of our equipment under the “Downloads Centre” → 

“Firmware and Software” section of the SilverNet website: 

https://www.silvernet.com/support/downloads-centre/  

Please ensure you download the correct default configuratin files for your device. You can 

check which GEN your device is by looking in SilverView under the “Version” Tab. It will 

appear as below:  

 

Once you have chosen your files you will be sent to Dropbox to download the file. Simply 

click “Download” and then “Direct Download”. This will download a .zip file containing the 

files to your local download directory. This file will need to be unzipped/extracted. 

Below is an attached screenshot of the Dropbox download page: 

 

 

  

https://www.silvernet.com/support/downloads-centre/
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UPLOADING THE DEFAULT CONFIGURATION FILES 

Once you have downloaded your default configuration files, it is time to upload them. To do 

this, log onto your radio by typing in the its IP address into your URL bar as seen below:  

 

Ensure that your PC is on the same Subnet Mask as whatever has been chosen for the 

radio otherwise you will not be able to connect. 

Once connected you will be greeted with an authorisation required login screen. The default 

username and password for all radios is as follows: 

Username: admin 

Password: password 

Once logged in you will need to navigate towards the “Admin” and then the “Backup / Flash 

Firmware” section.  

 

This is where you can create a backup of your current configuration or upload a saved 

configuration as well as flash new firmware.  

To upload the default configuration files, click “Choose File” under the “Backup / Restore” 

section of the page. This will open a Windows File Explorer window. You will need to 

navigate to your local download directory (or wherever you have extracted the default 

configuration files earlier in the guide) and double click it. The “Choose File” box should now 

show the file.  

Below is an attached image of what the page should look like:  
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Please note that your current settings will be wiped, and the radio will now be on IP 

address 192.168.0.228 or 192.168.0.229 depending on the default configuration file you 

have chosen. 

When you are ready to restore backup click “Upload archive”. This will take you to the 

rebooting page. 

 

RECONFIGURING YOUR RADIO 

Once your radio has finished rebooting you will be able to access it via IP address 

192.168.0.228 or 192.168.0.229 
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CONTACT US 

If for any reason you experience difficulties with this guide or if your radio is behaving 

strangely after attempting a firmware upgrade, then please do not hesitate to contact us. 

SilverNet Ltd 

Email us at support@silvernet.com 

Call our support team on 08712233067  

Visit our website at www.silvernet.com 
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